No sound from customer In
Five9 -For Agents

Check configuration is correct when going in Five9

STATION CHECK

" Connection Successful

If you did not hear 3 tones, change Audio Devices below and restart
your station or go Back to Station Setup.

Audio Devices

Headphones (4- Jabra Evolve 75)

Headset (4- Jabra Evolve 75)

i Restart Station

View My Dashboard

to access the same setting when you are on the Dashboard of five9

top right corner *click on (agent name) > Settings > Audio Devices. Make sure your
Headset is set for both.


https://docs.dependableit.com/uploads/images/gallery/2023-08/bnfimage.png

£+ SETTINGS

General - _
Select Audio Device

Yoice Channel

Audio Devices

Sound Alsrts o Headphones (4- Jabra Evolve 75)

& Headset {4- Jabra Evolve 75)

Cancel

if configuration is correct
Log-out of Five9 and Log-in again.
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Test Echo calling and confirm that audio is coming through. If Still not resolved CALL IT.
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