Unable to Install Five9 - For
Agents

Five9 asking for install and unable to install it.
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Application Error

ﬁ Fived Softphone Service Setup -

Cannot continue installation of Five9
FW'e Softphone Service

S G'F’[ p h olal= This product is already installed. If you need to
reinstall the product, please uninstall it manually

and try the installation again.

Back Cancel

Follow these steps to fix the issue.
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. Navigate to program and features and uninstall Flve9 softphone
App
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@ Programs and Features

« “ 4 [@ > Control Penel > Programs > Programs and Features
Contrel Panel Home .
Uninstall or change a program

View installed updates To uninstall 2 program, select it from the list and then click Uninstall, Change, or Repair.

& Tum Windows features on or

off Organize ~  Uninstall
Install a program from the ~
network Name Publisher Installed On ~ Size Version
ocs 00gle\Chrome X
B o Google\Chi 101223 10
[l 0olby Audio X2 Windows API SDK Dolby Laboratories, Inc. /6723 228MB 08290
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oogle Drive 00gle\Chrome X
& Google Dri Google\Chi 1012123 10
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@ Lenovo System Update Lenovo 11/9/23 MIMB 5.080225
) LogMeln Rescue Calling Card LogMeln, Inc. 1
© LogMeln Rescue Technician Console LogMeln, Inc. g Programs and Features
O MicrosiP www.microsip.org 1
@ Microsoft Edge Microsoft Corporation 1 /] Areyou sure you want to uninstall Fived Softphone Service?
& Microsoft Edge WebView? Runtime Microsoft Corporation 1
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. Right Click > hit Yes.

K Microsoft Teams classic

Microseft Corporation

10/12/23 134 MB  1.6.00.27573

- Once the uninstall is complete head back to

. Go back to the Five9 page.

STATION CHECK

Softphone station requires two additional components.

IO Ml Install Five9 Browser Extension C' Refresh to verify the installation

N Download and Install Five9 Softphone
ep Z: P

View My Dashboard

. Click Download Five9 Softphone and double click the

downloaded file to install it again.



https://docs.dependableit.com/uploads/images/gallery/2023-11/unistall-five9.PNG
https://docs.dependableit.com/uploads/images/gallery/2023-11/Locimage.png

._ﬁ Fived Softphone Service Setup — o

Completed the Five9 Softphone Service Setup
Five Wizard

Soft ® hone Click the Finish button to exit the Setup Wizard.
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. Once finished, refresh the Five9 page and you should be good to
Go.
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